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About this subject 

Subject name: IT Support  II 

Subject code:66634 

Objectives: 

1)To  be  able to  perform  hardware  troubleshooting  

2)To  be  able to  perform  setup  network  environment  and  
maintenance 



Short  Description  

This  subject covers  the  knowledge,  skills  and  attitude  
required  to  

•  Apply the  awareness  of  career  opportunities in 
computer  hardware  & networking  field 

• Use electronic parts  and  Components for  making  circuits  
in PCB  

• Use testing  and  measuring  instruments for  electronic 
servicing 

• Install and  use  open source  operating  system  and  
optimize  utilities  

• Maintain standalone  security 



IT 

IT or information technology refers to the development, 
maintenance, and use of computer software, systems, and 
networks. ... “Information technology refers to anything related to 
computing technology. 



COMMUNICATION TECHNOLOGY  

Communications technology, also known as information 
technology, refers to all equipment and programs that are used to 
process and communicate information. 

There are four main types of communication technology that have 
contributed to the ease of sending messages: telephone, radio, 
television, and internet. 



ICT 

Information and Communication Technologies (ICTs) is a broader 
term for Information Technology (IT), which refers to all 
communication technologies, including the internet, wireless 
networks, cell phones, computers, software, video-conferencing, 
social networking, and other media applications and services. 

 

Information and Communication Technology or “ICT,” includes 
products that store, process, transmit, convert, duplicate, or 
receive electronic information. ... Electronic textbooks, 
instructional software, email, chat, and distance learning programs 
are also examples of ICT. 



TELECOMMUNICATIONS  

Telecommunication is the transmission of information by various 
types of technologies over wire, radio, optical or other 
electromagnetic systems.  



DATA COMMUNICATION  
 

Data Communication is defined as exchange of data between two devices via some form of 
transmission media such as a cable, wire or it can be air or vacuum also. 

 



Topic No      : 01 

Topic Name: Apply  the  awareness  of  career  opportunities in computer  hardware  & 
networking  field. 

Computer: A programmable electronic device designed to accept data, perform prescribed 
mathematical and logical operations at high speed, and display the results of these operations. 
Mainframes, desktop and laptop computers, tablets, and smartphones are some of the different 
types of computers. 

 

 



COMPUTER HARDWARE 
Computer hardware is any physical device used in or with your machine, whereas software is a 
collection of codes installed onto your computer's hard drive. For instance, the computer 
monitor you're currently using to read this text and the mouse you're using to navigate this web 
page is computer hardware. 



COMPUTER SOFTWARE 

Computer software can be defined as a set of instructions 
or collection of programs which are designed and 
developed to perform specific tasks. 



COMPUTER NETWORK 

A computer network is a set of computers sharing resources 
located on or provided by network nodes. The computers uses 
common communication protocols over digital interconnections to 
communicate with each other 



PERIPHERALS 

A peripheral or peripheral device is an auxiliary device used to put 
information into and get information out of a computer 



TYPES OF PERIPHERALS 
There are three types of peripherals 

1) Input peripheral 

2) Output peripheral 

3) Memory device 

Input peripherals: A peripheral or peripheral device is an auxiliary device used to put 
information into computer. 

Example: Mouse, Keyboard, Scanner etc. 

 

Outpur peripherals: A peripheral or peripheral device is an auxiliary device used to get 
information out of a computer. 

Example: Monitor, projector, printer etc 

 

Memory peripherals: HDD, CD/DVD 

 

 



RETRACE 

1. Computer 

2. Hardware 

3. Software 

4. Network 

5. Internet 

6. Search engine 

7. Browser 

8. IT 

9. Data communication 

10. Telecommunication 

11. Voice communication 

12. Communication skill 

 



THANKS  


